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FIRST-CLASS CUSTOMER CARE
Peerless’ results-driven customer care team is first-class. Our 
commitment to comprehensive and ongoing training provides you with 
the finest customer service in the industry. Each of our representatives 
is cross-trained and armed with full product and technical expertise 
of Peerless’ portfolio, providing you with one-call resolution to your 
inquiry. Coast to coast, from 7 a.m. to 7 p.m. CST, Peerless’ customer 
care representatives are there to assist you. 

 

STATE-OF-THE-ART TECHNOLOGY 
Our dedication to service includes providing the latest advances in 
customer care technology. From online chat support to dual-screen order 
processing, Peerless Customer Care is fully equipped to serve your needs. 
With Electronic Data Interchange (EDI), your network can speak directly 
to our network, quickly managing your inventory and ordering. Peerless’ 
fulfillment team is dedicated specifically to online orders, ensuring every 
order is fulfilled promptly and accurately.

B2B  PARTNER PORTAL 
Peerless’ Partner Portal provides comprehensive order and account 
information, as well as an easy way to get quick answers to the 
most common account questions, including order tracking and pricing. 
Register today to receive your login name and password for 24/7 
access to your account. 

PEERLESS CUSTOMER CARE

Contact us: (630) 375-5100             

Toll Free: (800) 865-2112             

24-Hour Fax: (800) 359-6500             

Place orders: 
orderdesk@peerlessmounts.com 

www.peerlessmounts.com

WHEN YOU INSIST ON PEERLESS, 
YOU GET MORE THAN GREAT 
AUDIO/VISUAL MOUNTING SOLUTIONS
 
At Peerless, customer care is more than a promise; it’s a 
commitment to excellence. Our Customer Care team sets us apart 
because we set you apart.




